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 PHS team involving Jawatankuasa Hari Bersama               
Pelanggan and Jawatankuasa Kempen Membaca had                         
organized several meetings, task force  teams and               
programs in order to provide solutions to the school.                   
Assistance by PHS included expertise sharing on best 
library management practice, collaborative activity to 
upgrade the interior design of the library,  books                   
donation and installation Open-Biblio Library System.  
With assistance from PHS, the school library now has a 
new look. Library supported the Projek Nilam to                
encourage  and cultivate  reading culture among                  
students.  The library created awareness to the school 
management on the importance of having well                      
developed library.  
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PHS@ Al-Itqan: PHS Corporate                  
Social Responsibility  
Zoom in 
PHS Corporate Social Responsibility (CSR) involving  
knowledge transfer, sharing of expertise and setting up 
a library activities for kindergarten and school was 
started in 2010 at Sekolah Kebangsaan Syed Idrus, 
Chemor, Perak. As an academic library of a prestigious 
university, PHS took the initiative to launch its CSR pro-
gram as a way to contribute to the society.   
Sekolah Rendah Al-Itqan , Teluk Kumbar, Pulau Pinang 
is the sixth school where CSR program  is conducted by 
PHS.  This is a private school operated with limited  aid 
from government.  The school provided small library 
for the students but the resources is inadequate.  In 
fact, the use of  school library was very little.   
Realizing the fact,  the school teacher who was                     
responsible for the library was approached by PHS.                  
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Since the library usage improved drastically, the budget 
allocation has been increased by the school                          
management.  
On 16 October 2014,  Sekolah Rendah AL-Itqan 
launched their new library which had been renamed as  
Pusat Sumber Baitul  Hikmah. The launching ceremony 
was officiated by Mr Ali Abd. Rahim, Deputy Chief               
Librarian, PHS. Before the launching ceremony,   PHS 
team had organized Coloring Contest, Treasure Hunt 
and ‘sukaneka’ activities for the students.  
  
A Talk and presentation by AAA Publisher organized by Perpustakaan Hamzah Sendut on 29 September 2014 at          
Academic Lounge, PHS 1 aimed to expose USM researcher to new method of manipulating and managing the impacts of 
their research. Using several tools namely as Altmetrics, Big Data Analytics, Open Access and Text Mining, researcher 
may derive more quality information that enhanced their research.  
Altmetrics 
Altmetrics are a new way of assessing research impact by adding on a wider set of metrics to traditional bibliographic 
rankings based on academic journal citation analysis. Aside from measuring citations, this tool also provides tweets, 
Facebook shares and saves on Delicious and Mendeley that will be helpful for researcher in organizing and sharing their 
discovery. 
Big Data 
Big data describes any huge amount of structured, semi-structured and unstructured data that has the potential to be 
extracted for information. Big data analytics help researcher to analyze huge volumes of data that conventional analytics 
and business intelligence solutions can't touch. It is a process of examining big data to discover hidden patterns,         
unknown correlations and other useful information that can be used to make better decisions for research.  
Open access  
Open Access has grown exponentially ever since its inception just a few years ago. It allow researcher to publish their 
articles and making it accessible over the internet at no charge. This platform provides greater chances of visibility for 
researchers, academicians, and scholars subsequently leading to more citations. 
Text Mining  
Text mining is an analysis of data contained in natural language text. It help researcher deriving potentially valuable 
business insights from text-based content such as word documents, email and postings on social media streams like 
Facebook, Twitter and LinkedIn. By using text mining, researcher may gain insight into content-specific values such as 
sentiment, emotion, intensity and relevance that may enhance their quality of research. 
Talk and presentation was delivered by Kiki Forsythe, Senior Publisher Relations Specialist for American Association of 
Advancement of              Science (AAAS). Participants including students, lecturers, researchers and librarians.  
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Archaelogy @USM Exhibition Zoom in 
Archaelogy @USM Exhibition was organized on 1              
November 2015 at Exhibition Area, Perpustakaan    
Hamzah Sendut 1 by the Centre for Archaeological    
Research Malaysia  in collaboration with Perpustakaan               
Hamzah Sendut.   
 
The objectives of this exhibition is to expose visitors to 
the centre and educate them with regard to the                  
history and pre-history civilization in Malaysia.  The 
exhibition  took placed from 1st  until 27th November 
2015.  
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How to Find Books @PHS 
2 
Type the title of your book and click 
"SEARCH" You may also type in the name 
of an author (e.g. Cather, Willa) or other 
search criteria.  
1 
Go to library website : www.lib.usm.my.  Click 
on Opac KRISALIS. 
3 
The results screen will give you a variety 
list of books. Click on the title of the book 
to find out where the book is located. The 
books may be available at different library 
branches. To check this book out you will 
need to know the location of the book, the 
call number of the book and the availability 
of the item. 
4 
The location of the book 
Location of the book 
Call Number 
The call number of the book 
A call number is an address. It tells you 
where the books or other library materi-
als are located within the library.  
On the book spine, it appears vertically, making it 
easier to find a specific call number on the 
shelves. Each book (or other item) has its own 
unique call number, which is taped to the lower 
outside edge of the book’s spine. 
Call Number 
Results 
Screen 
PHS Hamzah Sendut Library (New Wing), 
Main Campus Penang 
PHS 1 Hamzah Sendut Library 1, Main 
Campus Penang 
PHS 2 Hamzah Sendut Library 2, Main 
Campus Penang 
Pusat Islam Pusat I lam Library, Main Campus, 
Penang 
Kejuruteraan USM Library, Engineering Campus, 
Nibong Tebal 
Kesihatan Hamdan Tahir Library Library, Medi-
cal Campus, Kelantan 
5 
6 
The availability 
The books that you want may be circulated 
by others. Make sure the status of the book 
is “available” before you check                            
on the    shelves. 
Status 
2 September 2015 
 
Happening @PHS 
9 September 2015 
‘Taklimat Kembara Perpustakaan’  at Pusat 
Pengajian Seni organized by Reference and           
Research Division. .  
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 Happening@PHS  
  
10 October 2014 
First group of participants for 'Google-Your Research 
Support Tools' workshop at Computer Lab, PHS.  
16 October 2014 
PHS@ AL-Itqan: CSR Program at Sekolah Rendah                    
Al-Itqan , Teluk Kumbar, Pulau Pinang   
27 Oktober 2014 
Welcoming external examiner of Pharmacy School 
USM, Prof Nicholas M.Barnes from University of                
Birmingham.  
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 Happening@PHS  
  
.  
18 December 2014 
Mendeley presentation by Jennifer Cha g, represen ative 
from Mendeley US. 
10 December 2014 
PERPUN Strategic Planning Workshop 2014 (Makmal 
Perancangan Strategik Persidangan Ketua-Ketua 
Pustakawan Universiti dan Perpustakaan Negara               
Malaysia. 
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